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To: South Dakota One Call Notification Board 
From: Kurt Hannasch, American Underground Sprinkler 
Re: Complaint# OCO4-012 

Dear Sirs, 
I had been working at 505 Kelsey Circle doing retaining wall on the 1 9 ~ ~  of 

August. At approximately 1 lam I started running the irrigation lines, to my knowledge 
all the flags had be marked or flags from previous markings were still in place. I was 
under the impression at this time, that if the flags were in place and the utilities marked, I 
could excavate. I have since talked to Larry Englerth(after receiving the complaint 
notices), and he informed me that if the utilities are marked or not, you may not dig until 
the 48 hour notice is up. This will be the policy at American Underground Sprinkler in 
the future. I do not want to go through this process again. I do understand the gravity of 
the situation and all excavating and locating regulations will be followed to the letter by 
American Underground Sprinkler. 

Kurt Hannasch 


